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Parent Net Promoter Score

22  Benchmark 57 

Promoters 47% 

Passive 28% 

Detractors 25%

81 Responses

Survey Results Benchmark

I am proud of the physical appearance of the school.

80
88 

The school prepares students well for the next step in their academic
journey.

75

87 

The drop-off and pick-up procedures work well.

74
87 



The experience at this school has strengthened my faith.

73
84 

The overall experience provided by the school is well worth the cost of
tuition. 

71

84 

The vision for the school has been clearly communicated by
leadership.

68

86 

School leaders work to gain a true understanding of what students,
parents, and staff think and feel.

65

82 

The school community feels like a second family.

63
81 

My input is considered important by school leaders.

61
79 

The school provides ways (such as counseling or other support) to
help with students' social or emotional needs.

56

81 



Church Involvement

Very active in a local church and attend weekly

74%

Try to attend church on a regular basis (2 or more times per month)

16%

Attend occasionally

8%

Rarely, if ever, attend church

2%

N/A 



Grade level

Kindergarten

8%

1st grade

8%

2nd grade

20%

3rd grade

13%

4th grade

10%

5th grade

16%

6th grade

15%

7th grade

10%

8th grade

10%

9th grade

21%

10th grade

11%



11th grade

18%

12th grade

25%

N/A 



What is the PRIMARY reason you chose to enroll your child at
Middletown Christian Schools?

Faith-based environment

68%

Geographic location

2%

Academic standards

3%

Athletic programs

3%

Fine arts programs

0%

Community reputation

2%

My friends or family had a positive experience at the school

3%

It's a better option than the local public schools

13%

Increased likelihood of getting accepted into a top school after graduation

2%

Affordability

0%

Other



3%

I am an Alumni at MCS and I wanted my daughter to go to the
same school I fell in love with.
It’s not public school.

N/A 



How many children do you have enrolled at Middletown Christian
Schools?

1

47%

2

29%

3

18%

4

6%

5

0%

More Than 5

0%

N/A 


